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Training Content

• What is JATDI and JKCS
• How to use JKCS to search for and retrieve technical 

manuals
– On a Workstation
– On a Portable

• How to view technical manuals
• How to access the JATDI website

– What data is available from the JATDI website

• How to request support

- What You Will Learn Today
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What is JATDI?

The 
Three 
Key

Pieces

An easy accessible tool for researching and obtaining 
electronic  technical manuals, engineering drawings, 
logistics, configuration management, job performance 
aids/videos, checklists, and safety messages. 

JATDI Weapon
System

Knowledge 
Web Server TechCAM

JK Caching
Server

Tech Data Cached on Server for
Deployed Units
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Be advised that the Joint Knowledge Caching 
Server (JKCS) and the Portables contain data 

and information categorized as 

Sensitive But Unclassified

Refer to your  site security regulations for 
handling data of this nature

Security
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JK Search on the Workstation 
• The JKCS Search is a web like browser providing on line, on dema nd  access to 

all TM’s located on the JKCS server. 

• JKCS Search provides a multiple criteria search capability
– Manual Number
– Manual Title
– Platform
– Recent Updates

• TMs are updated automatically while in 
port and by CD for Shipboard Users

NOTE: The lack of bandwidth for use of shipboard 
JKCS servers results in an extremely slow process 
to download tech manuals while deployed.  
Current policy states that deployed units will 
receive CDs updates via mail once a month.  The 
JATDI Program Office continues to research 
solutions to improve delivery methods and 
decrease time for receipt of CDs. DO NOT 
ATTEMPT TO CONNECT JKCS TO THE 
WEBSITE TO DOWNLOAD TECH MANUALS 
WHILE DEPLOYED.
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Search Results
With the criteria entered in 
the search field(s), the JK 
Search Results page will 
display successful matches.

The arrow keys at the bottom 
of each Results page allow 
for paging forward and 
backward through the results.

The lower left-hand corner of 
the Results page shows the 
current results page number 
and the total number of 
pages of results.
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• Double-click the JK Search icon on the desktop

• A lists of the available TMs physically stored on the
hard drive of the portable device will display.

– By Platform
– With a quick reference 

that will let you search 
by platform only

– Click on the TM Link
to view the manual in
a searchable Adobe 
PDF format

JKCS Search on the Portables
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Viewing the TM
Hide/Show 

Navigation Pane
Hand 
Tool

Zoom
Tool

First/Previous
Next/Last Page

FindActual Size Fit Page Fit Width

Zoom 
Level

First/Previous/Next/Las
t Page

Single/Continuous Pages

Test Select 
Tool

Scroll Bars
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JATDI Website User TrainingJATDI Website User Training
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Public access site at: “http://jatdi.mil”
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JATDI SupportJATDI Support
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JATDI Support
To ensure protocol is followed when reporting problems 
with JATDI, the end-users should contact the site CTPL via 
electronic means, prior to contacting JATDI Customer 
Support. The following information should be provided to 
the CTPL. 

– Subject:
– Name: 
– Unit/Squadron: 
– Rank: 
– Platform: 
– System: 
– Hardware: 
– Hardware Serial Number:
– Description of Problem:


